Effective Giving

A platform for informed, impactful philanthropy

Mia Gancayco — Ideation, Research, Writing
Tiffany Zheng — Graphic Design, Research, Writing
Michael Zuo — Development, Research, Writing




Problems

We want to help others and do good—BUT

e Lack of knowledge (how to give effectively)

e Lack of awareness (what impact donations have)

e Lack of accessibility (immediate, creative, effective
resources)



Goal of Design and Tasks to Design For

Learning about effective charities

How should we guide the exploration and decision making process?

Giving effectively and conveniently

Can we make thoughtful, deliberate giving convenient?
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Giving Effectively
and Conveniently

Monthly Recurring Payments
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Heuristic
Evaluations
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Heuristic Evaluation

Added a distinct back button




Heuristic Evaluation

“Top Charities” changed to
“Top Effective” Charities




Heuristic Evaluation

Search bar moved to top




Heuristic Evaluation

Adding a Done Button to
Confirmation Screen
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Heuristic Evaluation

Managing and editing
donation settings
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Usability Testing
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Usability Tests
Results

Added actual content to
charity profiles rather than

squiggly lines
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: Habitat for Humanity
About

Habitat has been devoted to building “simple, decent,
and affordable" a self-described "Christian
housing ministry,* and has addressed the issues of
Poverty housing all over the world. The international
Operational are located in Americus.

- 88argia, United States, with the administrative
."IOquuanon located in Atlanta 2

of Habitat for Hi ity is
"Seeking to put God's love into action, Habitat for
Humanity brings people together to build homes,
communities and hope" & Homes are built using
“':'ﬂfgﬂtlaborand Habitat makes no profit on the
sales!

Q

I

Milestones

1976 Founded

2010 Haitian Earth Habitat has
il the earth

after h
over 155 houses built. More than 4,000 families
feceived transitional or upgraded shelters, more than
350 houses were repaired and rehabilitated, more
than 24,500 emergency shelter kits were distributed,
and more than 12,000 damage assessments were
condi

ducted
2013 Habitat celebrates 800,000th house build,
rehabilitated or repaired. The mil is
nrhblmmlsﬂnl—forhﬁmmmm

organization's history — more than 100,000 families
had been served in a single fiscal yea




Usability Tests
Results

Moving donation button above
contact information
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Expenses

Program 89%

Overhead 11%

A charity's Program % is the percentage of its cash
budget it spends on Programs relative to Overhead

Cost to Raise $100 signifies how many

charity spends on Fundraising to rais
Contributions.
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Link to structured guide to
effective donating
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Usability Tests
Results

Adding pictures to charity
profiles
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Performance and Metrics

Expenses

Program 75%

Overhead 25%

A charity's Program % is the percentage of its cash
budget it spends on Programs relative to Overhead

Cost to Raise $100: $25
Cost to Raise $100 signifies how many dollars a |
charity spends on Fundraising to raise each $100 of

Contributions.




Red Cross

About

The American Red Cross (ARC). also known a3 the
American National Red Cross 4 is a humaniarian
Organization that provides emergency assistance.
disaster reliel and education in the United Staies

Gkl

Milestones
2005 Hurricanes According to ARC, during and afer
humicanes Katnina. Wima and Ria, they opened
1470 sheiters and registered 3. 8 milion ovemight
stays. 300,000 Red Cross workers (82% unpaid)
Provided sheitenng, communicason and
assessment services throughout these events.
2011 As of March 2011, ARC announced it had
allocated $314 millon for Haii earthquake relef and
recovery. ARC funded recovery projects fo provide
transivonal homes, health services,

and santtation

rassed approximately $484 mikon
rekef and recovery efforts &%
A series of blistering reports by NPR and ProPubica.
hawever, found that much of the money Americans
danated never made it o help people in Har and
promises (o rebuild neighborhoods were never
met A

Program 89%
Overhead 11%
A charity's Program % is the percentage of ts cash
budget it spends on Programs relative to Overhead

Cost 1o Raise $100° $30
Cost o Raise §100 signiies how many dolars a
chanity spends on Fundraising 1o raise each $100 of

Final Paper Prototype
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Habitat for Humanity

About
Habitat has been devotod to “simplo, decent.
and affordabie® ook donsipen Chomian
housing minisiry.* and has addressed the issues of
all over the worid. = The intemational
tod in Amencus.

" The mission statement of Habtat for Humanty is
Seeking 12 put God's love into action. Habi

Humandy bry :
Sommunities and hope” & Homes are bult using
xalunier labor and Habitat makes no prolit on the.
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Milestones
1976 Founded

Overhead 25%

A charity's Program % is the percentage of its cash

‘budget it spends on Programs relative to Overhead

Cost (o Raise $100. $25

Cost to Raise $100 signifies how many dollars a
spends on Fundraising 1o raise each $100 of

inbutions.
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Learning About
Effective Charities

Homepage and Search Bar
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American National Red Cross,“ is a humanitarian
organization that provides emergency assistance,
disaster relief and education in the United States.

Charity Profile

2005 Hurricanes According to ARC, during and after
hurricanes Katrina, Wilma and Rita, they opened
1,470 shelters and registered 3. 8 million overnight
.| stays. 300,000 Red Cross workers (82% unpaid)
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Program 75%

Overhead 25%

A charity's Program % is the percentage of its cash
budget it spends on Programs relative to Overhead

Charity Profile with Donation

5 Cost to Raise $100: $25
B u tto n o Cost to Raise $100 signifies how many dollars a ‘
charity spends on Fundraising to raise each $100 of
Contributions. \




Giving Effectively
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Monthly Recurring Payments
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Giving Effectively
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Notification
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Le a rn i n g Abo Ut | - Charity Profile

The American Red Cross (ARC), also known

as the American National Red Cross, is a

® e e humanitarian organization that provides
emergency assistance, disaster relief and
education in the United States.

Milestones

According to ARC, during and after
hurricanes Katrina, Wilma and Rita, they
opened 1470 shelters and registered 3.8
million overnight stays. 300,000 Red Cross




Learning About
Effective Charities

Charity Profile with Donation
Button

Performance and Metrics

Expenses:

- Program 89%

- Overhead 11%

*A charity's Prgram % is the percentage of
its cash budget it spends on Programs
relative to Overhead.

Cost to Raise $100: $30

*This cost signifies how many dollars a
charity sepnds on Fundraising to raise each
$100 of contributions.

Contact/Learn More
www.redcross.org/
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Payment [ Remember Payment Method

Giving Effectively —
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Wednesday, April 18
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Thank you for donating!
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Shortcuts for
Expert Users

Navbar jump to sections

Milestones

Performance & Metrics

Donate

Char]Contact

About

Habitat has been devoted to building "simple,
decent, and affordable" housing, a self-
described "Christian housing ministry", and
has addresssed the issues of poverty
housing all over the world. The international
operational headquarters are located in
Americus, Georgia, United States, with the
administrative headquarters located in
Atlanta.

The mission statement of Habitat for
Humanity is "Seeking to put God's love into
action, Habitat for Humanity brings people
together to buidl homes, communities and
hope. Homes are built using volunteer labor
and Habitat makes no profit on the sales.




Lessons Learned

e Structuring donation decision-making process
e More tests with digital mockups and added content
e Conducted tests with non-student participants



