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Effective Giving



We want to help others and do good—BUT

● Lack of knowledge (how to give effectively)
● Lack of awareness (what impact donations have)
● Lack of accessibility (immediate, creative, effective 

resources)

Problems



Goal of Design and Tasks to Design For
Learning about effective charities

How should we guide the exploration and decision making process?

Giving effectively and conveniently

Can we make thoughtful, deliberate giving convenient?



Initial Paper Prototype 



Learning About 
Effective Charities

Home page



Learning About 
Effective Charities

Search Charities



Learning About 
Effective Charities

Charity Profiles



Giving Effectively 
and Conveniently

Monthly Recurring Payments



Giving Effectively 
and Conveniently

Notifications



Giving Effectively 
and Conveniently
Viewing Payment Details



Heuristic 
Evaluations



Heuristic Evaluation 
Added a distinct back button



Heuristic Evaluation 
“Top Charities” changed to 

“Top Effective” Charities



Heuristic Evaluation
Search bar moved to top



Heuristic Evaluation 
Adding a Done Button to 

Confirmation Screen



Heuristic Evaluation
Managing and editing 

donation settings



Heuristic Evaluation 
Remembering Payment 

Information



Usability Testing



Usability Test 
Process

- Participants: 3 Williams 
students (churchgoer, 
quantitative background, 
worked with CLIA)

- Method: presented our 
two tasks generally: use 
our app to learn about 
effective charities and 
choose one to donate to



Usability Tests 
Results

Added actual content to 
charity profiles rather than 

squiggly lines



Usability Tests 
Results

Moving donation button above 
contact information



Usability Tests 
Results

Link to structured guide to 
effective donating



Usability Tests 
Results

Adding pictures to charity 
profiles



Final Paper Prototype 



Learning About 
Effective Charities
Homepage and Search Bar



Learning About 
Effective Charities

Charity Profile



Learning About 
Effective Charities

Charity Profile with Donation 
Button



Giving Effectively 
and Conveniently

Monthly Recurring Payments



Giving Effectively 
and Conveniently

Notification



Digital 
Mockups



Learning About 
Effective Charities
Homepage and Search Bar



Learning About 
Effective Charities
Homepage and Search Bar



Learning About 
Effective Charities

Charity Profile



Learning About 
Effective Charities

Charity Profile with Donation 
Button



Giving Effectively 
and Conveniently

Monthly Recurring Payments



Giving Effectively 
and Conveniently

Notification



Giving Effectively 
and Conveniently

Payment Details



Shortcuts for
Expert Users

Navbar jump to sections



● Structuring donation decision-making process
● More tests with digital mockups and added content
● Conducted tests with non-student participants

Lessons Learned


